
NNKMSKMT= hWyaÉéíëyiÉÖ~äycp^=açÅìãÉåíëymçäáÅó=pìãã~êó=`ib^k=al`rjbkqpypj^oqeb^iqeycfk^i=mlif`v=prjj^ofbpyOMMTysÉêëáçå=Q=gìåÉ=MTymçäáÅó=pìãã~êó=

pã~êíÜÉ~äíÜ=J=pe^N=sQKaçÅ=

Ü=

 

Policy Summary 

=

About CIGNA’s SmartHealth Plan 

=

pçãÉ=áãéçêí~åí=éçáåíë=~Äçìí=`fdk^Ûë=pã~êíeÉ~äíÜ=éêáî~íÉ=ãÉÇáÅ~ä=áåëìê~åÅÉ=éçäáÅó=~êÉ=

ëìãã~êáëÉÇ=ÄÉäçïK==qÜáë=ëìãã~êó=áë=ÇÉîÉäçéÉÇ=~ë=~=ÖìáÇÉ=íç=íÜÉ=éçäáÅóI=ÖáîáåÖ=óçì=ÇÉí~áäë=çÑ=

íÜÉ=âÉó=ÄÉåÉÑáíë=~ë=ïÉää=~ë=~åó=ëáÖåáÑáÅ~åí=çê=ìåìëì~ä=ÉñÅäìëáçåëK=eçïÉîÉê=~ë=áí=ÇçÉë=åçí=

ÇÉëÅêáÄÉ=~ää=íÜÉ=íÉêãë=~åÇ=ÅçåÇáíáçåë=çÑ=íÜÉ=éä~å=áí=ëÜçìäÇ=ÄÉ=êÉ~Ç=áå=ÅçåàìåÅíáçå=ïáíÜ=íÜÉ=

mçäáÅó=qÉêãë=C=`çåÇáíáçåëI=iáëí=çÑ=_ÉåÉÑáíë=~åÇ==eçï=íç=`ä~áã=dìáÇÉK=

=

Key Benefits of the plan 

 

Plan Benefits Significant exclusions or limitations=

In-patient or Day Case =

cìää=êÉÑìåÇ=Ñçê=Üçëéáí~ä=ÅÜ~êÖÉë=Ñçê=Üçëéáí~äë=çå=íÜÉ=`fdk^=

äáëíK=fåÅäìÇÉë=Ç~ó=Å~ëÉëI=çéÉê~íáåÖ=íÜÉ~íêÉ=~åÇ=êÉÅçîÉêó=

êççãI=éêÉëÅêáÄÉÇ=ãÉÇáÅáåÉëI=ÇêìÖë=~åÇ=ÇêÉëëáåÖëI=Ñçê=ìëÉ=

ïÜáäëí=~å=áåJé~íáÉåí=çê=Ñçê=Ç~ó=Å~ëÉ=íêÉ~íãÉåíK=

=

fÑ=íÜÉ=Üçëéáí~ä=áë=åçí=çå=`fdk^Ûë=äáëíI=~=ã~ñáãìã=

çÑ=¡OOQ=éÉê=åáÖÜí=áë=é~ó~ÄäÉK=

=

cìää=Åçëí=çÑ=ëìêÖÉçåÛë=~åÇ=~å~ÉëíÜÉíáëíÛë=ÑÉÉëK= ré=íç=íÜÉ=äÉîÉäë=áå=íÜÉ=`fdk^=cÉÉ=pÅÜÉÇìäÉK=

cìää=êÉÑìåÇ=çå=ëéÉÅá~äáëí=éÜóëáÅá~åÛë=ÑÉÉë=Ñçê=áåJé~íáÉåí=

íêÉ~íãÉåíK=
=

`çëíë=çÑ=~=é~êÉåí=ëí~óáåÖ=ïáíÜ=~=ÅÜáäÇ=ìåÇÉê=íÜÉ=~ÖÉ=çÑ=NOK= oÉ~ëçå~ÄäÉ=Åçëí=çÑ=ëí~óáåÖ=áå=íÜÉ=ë~ãÉ=Üçëéáí~ä=Ñçê=

ìé=íç=PM=Ç~óë=áå=~åó=çåÉ=óÉ~ê=çÑ=áåëìê~åÅÉK==

cìää=êÉÑìåÇ=çå=Ñçê=ê~ÇáçíÜÉê~éóI=ÅÜÉãçíÜÉê~éó=~åÇ=

çåÅçäçÖó=ÑÉÉëK=

=

Out-patient=
cìää=êÉÑìåÇ=çå=ëìêÖáÅ~ä=éêçÅÉÇìêÉë=~ë=~å=çìíJé~íáÉåí= =

cìää=êÉÑìåÇ=çå=Åçëíë=Ñçê=åçåJëìêÖáÅ~ä=éêçÅÉÇìêÉë=~åÇ=

íêÉ~íãÉåíI=áåÅäìÇáåÖ=éÜóëáçíÜÉê~éóI=ê~ÇáçäçÖó=EÉKÖK=ëÅ~åë=

~åÇ=ñJê~óëF=C=é~íÜçäçÖóK=

fÑ=êÉÅçããÉåÇÉÇ=~åÇ=ëìéÉêîáëÉÇ=Äó=~=

ëéÉÅá~äáëíK=

`Üáêçéê~ÅíáÅ=íêÉ~íãÉåí=C=çëíÉçé~íÜó=

=

ré=íç=¡ORM=áå=~åó=çåÉ=óÉ~ê=çÑ=

áåëìê~åÅÉ=ïÜÉå=êÉÑÉêêÉÇ=Äó=íÜÉ=

é~íáÉåíÛë=dmK==cìää=êÉÑìåÇ=çå=êÉÑÉêê~ä=

Äó=íÜÉ=é~íáÉåíÛë=ëéÉÅá~äáëíK=

lìíJé~íáÉåí=ëéÉÅá~äáëí=Åçåëìäí~íáçåë=cìää=êÉÑìåÇ=çå=íÜÉ=Åçëíë=

çÑ=çìíJé~íáÉåí=Åçåëìäí~íáçåë=ïáíÜ=ëéÉÅá~äáëíëK=
=

^äíÉêå~íáîÉ=qÜÉê~éó= fÑ=êÉÅçããÉåÇÉÇ=~åÇ=ëìéÉêîáëÉÇ=Äó=~=

ëéÉÅá~äáëíK=

=

Other Benefits=
cìää=êÉÑìåÇ=çÑ=ÜçãÉ=åìêëáåÖ=ÅÜ~êÖÉë=Ñçê=èì~äáÑáÉÇ=åìêëÉë=áÑ= iáãáíÉÇ=íç=NUM=Ç~óë=áå=~åó=çåÉ=óÉ~ê=çÑ=áåëìê~åÅÉK=
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êÉÅçããÉåÇÉÇ=Äó=~=ëéÉÅá~äáëí=áããÉÇá~íÉäó=~ÑíÉê=Üçëéáí~ä=

íêÉ~íãÉåí=çê=çå=~=Ñìää=íáãÉ=Ä~ëáë=Ñçê=íêÉ~íãÉåí=íÜ~í=ïçìäÇ=

åçêã~ääó=ÄÉ=éêçîáÇÉÇ=áå=~=Üçëéáí~äK=

=

pìêÖáÅ~ä=^ééäá~åÅÉ= tÜáÅÜ=áë=áåëÉêíÉÇ=ÇìêáåÖ=ëìêÖÉêóI=çê=áë=~=åÉÅÉëë~êó=

é~êí=çÑ=íÜÉ=íêÉ~íãÉåí=áããÉÇá~íÉäó=ÑçääçïáåÖ=

ëìêÖÉêóK=

mëóÅÜá~íêáÅ=Å~êÉI=Ñçê=éëóÅÜá~íêáÅ=ÅçåÇáíáçåëI=çíÜÉê=ãÉåí~ä=

ÇáëçêÇÉêë=çê=~ÇÇáÅíáçåëK=

tÜáÅÜ=ãÉÉí=`fdk^Ûë=ÅêáíÉêá~K==ré=íç=¡NMIMMM=áå=

~åó=çåÉ=óÉ~ê=çÑ=áåëìê~åÅÉK=

cìää=Åçëíë=çÑ=mêáî~íÉ=~ãÄìä~åÅÉ=íç=çê=Ñêçã=~=Üçëéáí~äK== léÉê~íÉÇ=Äó=~=êÉÅçÖåáëÉÇ=éêáî~íÉ=~ãÄìä~åÅÉ=

ëÉêîáÅÉ=~åÇ=ïÜÉå=çêÇÉêÉÇ=Ñçê=ãÉÇáÅ~ä=êÉ~ëçåëK=

kep=`~ëÜ=_ÉåÉÑáí= ¡NMM=éÉê=åáÖÜí=Ñçê=ìé=íç=RM=åáÖÜíë=áå=~åó=çåÉ=óÉ~ê=

çÑ=áåëìê~åÅÉK=

léíáÅ~ä=`~ëÜ=_ÉåÉÑáí= TRB=ìé=íç=¡NMM=áå=~åó=çåÉ=óÉ~ê=çÑ=áåëìê~åÅÉ=

íçï~êÇë=léíáÅ~ä=Åçëíë=

eÉ~äíÜ=j~å~ÖÉãÉåí=mêçÖê~ããÉ=J=~ÅÅÉëë=íç=aá~ÄÉíÉë=

mêçÖê~ããÉ=~åÇ=íÜÉ=píêÉëë=eÉäéäáåÉ=

léÉå=íç=ãÉãÄÉêë=~åÇ=ÇÉéÉåÇÉåíë=íÜ~í=ãÉÉí=

`fdk^Ûë=~ëëÉëëãÉåí=ÅêáíÉêá~=~åÇ=~êÉ=~ÅÅÉéíÉÇ=çå=

íÜÉ=éêçÖê~ããÉëK=

=

qÜÉ=píêÉëë=eÉäéäáåÉ=áë=çåäó=çéÉå=íç=ãÉãÄÉêë=~åÇ=

ÇÉéÉåÇ~åíë=çîÉê=íÜÉ=~ÖÉ=çÑ=NUK==tÜÉêÉ=Ñ~ÅÉ=íç=Ñ~ÅÉ=

ÅçìåëÉääáåÖ=áë=áÇÉåíáÑáÉÇ=~ë=åÉÅÉëë~êóI=íÜáë=ïáää=ÄÉ=

äáãáíÉÇ=íç=ëáñ=ÅçìåëÉääáåÖ=ëÉëëáçåë=éÉê=óÉ~ê=çÑ=

áåëìê~åÅÉK=

=

= qÜÉ= éä~å= ÇçÉë= åçí= ÅçîÉê= Åçåëìäí~íáçåëI=
áåîÉëíáÖ~íáçåë=çê=íêÉ~íãÉåí=íÜ~í=Ü~îÉ=åçí=ÄÉÉå=éêÉJ
~ìíÜçêáëÉÇ=Äó=`fdk^=

= qÜÉ= éä~å= ÇçÉë= åçí= ÅçîÉê= ~åó= ãÉÇáÅ~ä= áääåÉëë= çê=
áåàìêó=ïÜáÅÜ=ï~ë=âåçïå=~Äçìí=çê=ëìëéÉÅíÉÇ=ÄÉÑçêÉ=
íÜÉ=ëí~êí=Ç~íÉ=çÑ=íÜÉ=éä~åK=

= qÜÉ=éä~å=ÇçÉë=åçí=ÅçîÉê=~åó=éëóÅÜá~íêáÅ=ÅçåÇáíáçå=
ïÜáÅÜ=ÉñáëíÉÇ=ÄÉÑçêÉ=íÜÉ=ëí~êí=Ç~íÉ=çÑ=íÜÉ=éä~åK=

= qÜÉ=éä~å=ÇçÉë=åçí=ÅçîÉê=åçêã~ä=ÇÉåí~ä=çê=
çêíÜçÇçåíáÅ=íêÉ~íãÉåíK=

= qÜÉ=éä~å=ÇçÉë=åçí=ÅçîÉê=éêÉÖå~åÅó=çê=ÅÜáäÇÄáêíÜK=

= qÜÉ= éä~å= ÇçÉë= åçí= ÅçîÉê= íêÉ~íãÉåí= çê= Å~êÉ= çÑ= ~=
ÅÜêçåáÅ= áääåÉëë= çê= íç= êÉäáÉîÉ= íÜÉ= ëóãéíçãë= çÑ= ~=
íÉêãáå~ä=áääåÉëëK=

= qÜÉ=éä~å=ÇçÉë=åçí=ÅçîÉê=~åó=íêÉ~íãÉåí=êÉèìáêÉÇ=~ë=
~=êÉëìäí=çÑ=~=êÉä~éëÉ=çÑ=~=ÅÜêçåáÅ=ÅçåÇáíáçåK=

= qÜÉ= éä~å= ÇçÉë= åçí= ÅçîÉê= Å~åÅÉê= íÜ~í= Ü~ë= ëéêÉ~Ç=
Ñêçã= áíë= çêáÖáå~ä= ëáíÉ= ~åÇ= Ñçê= ïÜáÅÜ= óçì= Ü~îÉ=
~äêÉ~Çó=êÉÅÉáîÉÇ=çåÉ=ÅçìêëÉ=çÑ=~ÅíáîÉ=íêÉ~íãÉåíK=

=

qÜÉ=éêçÇìÅí=áë=éêçîáÇÉÇ=Äó=`fdk^=iáÑÉ=fåëìê~åÅÉ=`çãé~åó=çÑ=bìêçéÉ=pK^KJkKsKI=~=_ÉäÖá~å=

Åçãé~åó=ïáíÜ=äáãáíÉÇ=äá~Äáäáíó=áå=íÜÉ=rhI=~åÇ=~ÇãáåáëíÉêÉÇ=Äó=`fdk^=bìêçéÉ~å=pÉêîáÅÉë=ErhF=

iáãáíÉÇK=

=

Excess 

qÜÉêÉ=ã~ó=ÄÉ=~å=bñÅÉëë=é~óãÉåí=~ééäáÅ~ÄäÉ=íç=íÜáë=éä~åK=mäÉ~ëÉ=êÉÑÉê=íç=óçìê=jÉãÄÉêëÜáé=

`ÉêíáÑáÅ~íÉ=Ñçê=Ñìää=ÇÉí~áäë=çÑ=~åó=bñÅÉëë=íÜ~í=~ééäáÉëK=
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Length of cover 

qÜÉ=éçäáÅó=áë=Ñçê=çåÉ=óÉ~ê=Ñêçã=íÜÉ=éçäáÅó=ëí~êí=Ç~íÉK==

=

`çîÉê=ïáää=ëí~êí=çå=íÜÉ=Nëí=çÑ=íÜÉ=ãçåíÜ=~ÑíÉê=`fdk^=Ü~ë=êÉÅÉáîÉÇ=íÜÉ=~ééäáÅ~íáçå=ÑçêãI=ìåäÉëë=

ÉñÅäìëáçåë=~ééäóI=áå=ïÜáÅÜ=Å~ëÉ=ÅçîÉê=ïáää=ëí~êí=çå=íÜÉ=Nëí=çÑ=íÜÉ=ãçåíÜ=~ÑíÉê=`fdk^=Ü~ë=

êÉÅÉáîÉÇ=~=Åçéó=çÑ=íÜÉ=ëáÖåÉÇ=ÉñÅäìëáçå=ÅÉêíáÑáÅ~íÉ=Ñêçã=óçìK 

 

Making a claim 

qç=ã~âÉ=~=Åä~áã=Ñçê=ãÉÇáÅ~ä=íêÉ~íãÉåíI=éäÉ~ëÉ=Ñçääçï=íÜÉ=jÉÇáÅ~ä=eçï=íç=`ä~áã=dìáÇÉ=

éêçîáÇÉÇ=ÉåëìêáåÖ=íÜ~í=íÜÉ=é~íáÉåí=Å~ääë=íÜÉ=`fdk^=ÜÉäéäáåÉ=çå=MNQTR=TUUQUN=ÄÉÑçêÉ=îáëáíáåÖ=~=

ëéÉÅá~äáëíK=c~áäìêÉ=íç=Çç=ëç=ïáää=êÉëìäí=áå=íÜÉ=åçåJé~óãÉåí=çÑ=íÜÉ=Åä~áãK== 

=

`fdk^=ïáää=ëÉííäÉ=~ää=Äáääë=ÇáêÉÅí=ïáíÜ=íÜÉ=ëéÉÅá~äáëí=çÑ=Üçëéáí~ä=çêI=áÑ=Ñçê=~åó=êÉ~ëçå=íÜÉ=ãÉãÄÉê=

Ü~ë=é~áÇ=íÜÉ=ÄáääëI=ÇáêÉÅíäó=ïáíÜ=íÜÉ=ãÉãÄÉêK===

=

`ä~áãë=ëÜçìäÇ=ÄÉ=ëìÄãáííÉÇ=íç=`fdk^=~í=N=håçïÉ=oç~ÇI=dêÉÉåçÅâI=pÅçíä~åÇ=m^NR=Qog=ïáíÜáå=

ëáñ=ãçåíÜë=çÑ=íÜÉ=ëí~êí=çÑ=íÜÉ=íêÉ~íãÉåíK=

 

How to make a complaint=

fÑ=óçì=ïáëÜ=íç=êÉÖáëíÉê=~=Åçãéä~áåíI=éäÉ~ëÉ=Åçåí~Åí=ìëW=

• áå=ïêáíáåÖ=íç=`fdk^=~í=N=håçïÉ=oç~ÇI=dêÉÉåçÅâI=m^NR=Qog=

• Äó=éÜçåÉW=MNQTR=TUUQUN=

=

fÑ=ïÉ=~êÉ=ìå~ÄäÉ=íç=êÉëçäîÉ=~åó=Åçãéä~áåí=íç=óçìê=ë~íáëÑ~Åíáçå=óçì=ã~ó=íÜÉå=Åçãéä~áå=ÇáêÉÅíäó=

íçW=

cáå~åÅá~ä=lãÄìÇëã~å=pÉêîáÅÉ=

pçìíÜ=nì~ó=mä~ò~=

NUP=j~êëÜ=t~ää=

içåÇçå=bNQ=Vpo=

=

qÉäW=MUQR=MUM=NUMM=

bã~áäW=Åçãéä~áåíKáåÑç]Ñáå~åÅá~äJçãÄìÇëã~åKçêÖKìâ=

=

`çãéä~áåáåÖ=íç=íÜÉ=lãÄìÇëã~å=ÇçÉë=åçí=~ÑÑÉÅí=óçìê=äÉÖ~ä=êáÖÜíëK=

=
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Compensation=

`fdk^=áë=~=ãÉãÄÉê=çÑ=íÜÉ=cáå~åÅá~ä=pÉêîáÅÉë=`çãéÉåë~íáçå=pÅÜÉãÉ=Ecp`pF=~åÇ=óçì=ã~ó=ÄÉ=

ÉåíáíäÉÇ=íç=ÅçãéÉåë~íáçå=Ñêçã=íÜÉ=ëÅÜÉãÉ=áÑ=ïÉ=Å~ååçí=ãÉÉí=çìê=çÄäáÖ~íáçåëI=ÜçïÉîÉê=íÜáë=

ïáää=ÇÉéÉåÇ=çå=íÜÉ=íóéÉ=çÑ=ÄìëáåÉëë=~åÇ=íÜÉ=ÅáêÅìãëí~åÅÉë=çÑ=íÜÉ=Åä~áãK===

=

cìêíÜÉê=áåÑçêã~íáçå=~Äçìí=ÅçãéÉåë~íáçå=ëÅÜÉãÉ=~êê~åÖÉãÉåíë=áë=~î~áä~ÄäÉ=Ñêçã=íÜÉ=cp`p=~í=

TíÜ=cäççêI=iäçóÇë=`Ü~ãÄÉêëI=mçêíëçâÉå=píêÉÉíI=içåÇçå=bN=U_kK=

=

=

Who regulates us? 

`fdk^=iáÑÉ=fåëìê~åÅÉ=`çãé~åó=çÑ=bìêçéÉ=pK^KJkKsKI=N=håçïÉ=oç~ÇI=dêÉÉåçÅâI=m^NR=Qog=áë=

~ìíÜçêáëÉÇ=Äó=íÜÉ=_~åâáåÖI=cáå~åÅÉ=~åÇ=fåëìê~åÅÉ=`çããáëëáçåI=E`çããáëëáçå=_~åÅ~áêÉI=

cáå~åÅáÉêÉ=Éí=ÇÉë=^ëëìê~åÅÉë=Ó=`_c^F=çÑ=_ÉäÖáìã=~åÇ=êÉÖìä~íÉÇ=Äó=íÜÉ=cáå~åÅá~ä=pÉêîáÅÉë=

^ìíÜçêáíó=Ecp^F=Ñçê=íÜÉ=ÅçåÇìÅí=çÑ=áåëìê~åÅÉ=ÄìëáåÉëë=áå=íÜÉ=rhK===

=

lìê=cp^=êÉÖáëíÉê=åìãÄÉê=áë=OMOUQRK=

=


