CIGNA

SmartHealth Plan

Directory of Hospitals

This Directory will help you select the hospital that is right
for you.




What the directory shows

The directory is designed to give members
guidance on which hospitals should be
considered when needing treatment. It
lists the independent medical & surgical
hospitals and specialist psychiatric units
(in italics) across the UK. We have also
included some NHS Hospitals where we
know they offer dedicated areas for private
patient care.

The majority of hospitals quoted offer
single en-suite facilities as standard for
inpatient care for CIGNA’s SmartHealth
members. Daycare and outpatient units
may not offer single en-suite facilities
when patients are nursed in these areas.
Some London hospitals may not
guarantee single en-suite facilities (e.g.
The Wellington Hospital). Use of a non
listed hospital may result in part refund of
treatment charges by CIGNA.

Choosing a hospital

When you choose a hospital, or when
your specialist recommends a hospital to
you, check that the hospital is listed in
this directory. If the hospital has more

than one type of room, you must ensure
that you are placed in the correct room
according to your policy. If you opt for an
upgraded room you may have to pay
towards the costs of accommodation.

If you are treated in a non-listed hospital
the maximum per night benefit payable
for Nursing and Accommodation is £224.

This is not a definitive list of all hospitals
or private clinics. We review the
information in this booklet quarterly to
keep it as up to date as possible (date of
last review - 01/05/2005). Hospitals may
be added and others removed. Therefore,
before proceeding with any treatment
please ensure that you check with CIGNA
that the information supplied in this
directory is still current.

Going for surgical treatment

Always check your cover for Surgeon and
Anaesthetist’s fees before embarking on
treatment. Fees for Surgeon and

Anaesthetists for each procedure
(including inpatient aftercare) are covered
to the maximum benefit in the current
CIGNA Fee Schedule. Our dedicated
Provider Services Helpline is available for

you and vyour specialist to check
professional fees on 0800 289242. Should
you receive a written quotation regarding
Surgeon or Anaesthetic fees or if your
surgery is within five working days from
the point of authorisation please call the
Provider Services Helpline on 0800
289242, alternatively fax on 01475
492116 or email:
provider.affairs@cigna.com

Payment of Bills

CIGNA will settle bills directly with
hospitals for inpatient and day care
treatment. The majority of hospitals will
offer direct settlement of accounts for
outpatient treatment on production of a
CIGNA authorised letter or a valid claim
form, signed by your GP or specialist.

However, some hospitals will require
settlement of outpatient bills from you
when you attend for treatment.



Key to Symbols & Abbreviations

A - NHS Private Patient Unit/Private
Partnership

* - Psychiatric Hospital

ENGLAND

Avon

BMI The Bath Clinic, Bath

BUPA Bristol Hospital, Bristol

The Bristol Nuffield Hospital at Chesterfield, Bristol
The Bristol Nuffield Hospital at St Mary’s, Bristol
* The Priory Hospital - Bristol, Bristol

* Broadway Lodge, Weston-Super-Mare
Bedfordshire

BMI The Manor Hospital, Biddenham

A The Luton & Dunstable Hospital,

The Cobham Clinic, Luton

Berkshire

BUPA Dunedin Hospital, Reading

Capio Reading Hospital (was The Berkshire
Independent Hospital), Reading

The Thames Valley Nuffield Hospital, Slough

A Wexham Park Hospital, The Paragon Suite,
Slough

* Cardinal Clinic, Windsor
The Hand Clinic, Windsor (DAY)
BMI The Princess Margaret Hospital, Windsor

Buckinghamshire

BMI The Chiltern Hospital, Great Missenden
BMI The Saxon Clinic, Milton Keynes

BMI The Paddocks Hospital, Princes Risborough
BMI The Shelburne Hospital, Wycombe General
Hospital, High Wycombe

Cambridgeshire

BUPA Cambridge Lea Hospital, Cambridge

The Nuffield Hospital, Cambridge

A Papworth Hospital, Varrier Jones Ward,
Cambridge

Cromwell Clinic, Huntingdon

A Hinchingbrooke Hospital, Mulberry Suite,
Huntingdon

Fitzwilliam Hospital, Peterborough
Cambridge Private Hospital, New Wimpole
Cheshire

BMI The Alexandra Hospital, Cheadle

* The Priory Hospital - Altrincham, Hale

* Cheadle Royal Hospital, Cheadle

The Grosvenor Nuffield Hospital, Chester
BMI The South Cheshire Hospital, Crewe
BUPA Regency Hospital, Macclesfield

BUPA North Cheshire Hospital, Warrington
Cleveland

The Cleveland Nuffield Hospital, Stockton-on-Tees

Cornwall

St Michael’s Hospital, Hayle

Capio Duchy Hospital, Truro

Cumbria

Abbey Park Hospital, Barrow-in-Furness
Abbey Caldew Hospital, Carlisle
Derbyshire

BMI Chatsworth Suite, Chesterfield and North
Derbyshire Royal Hospital, Chesterfield

A Derbyshire Royal Infirmary, Derby

The Nuffield Hospital, Derby

Devon

The Exeter Nuffield Hospital, Exeter

A Royal Devon & Exeter Hospital (Wonford),
The Princess Elizabeth Suite, Exeter

* Broadreach House, Plymouth

The Plymouth Nuffield Hospital, Plymouth
Capio Mount Stuart Hospital, Torquay
Dorset

The Bournemouth Nuffield Hospital,
Derwent Suite, Bournemouth

The Bournemouth Nuffield Hospital,

Lansdowne Road Site, Bournemouth

BMI The Winterbourne Hospital, Dorchester
BMI The Harbour Hospital, Poole
Hazeldene Private Clinic, Wimborne (DAY)




Essex

A Basildon Hospital, Basildon

BUPA Hartswood Hospital, Brentwood

The Essex Nuffield Hospital, Brentwood

Holly House Hospital, Buckhurst Hill

% The Priory Hospital - Chelms ford, Chelms ford
Capio Springfield Hospital, Chelmsford

Capio Oaks Hospital, Colchester

A Orsett Hospital, Grays

BUPA Roding Hospital, Ilford

BUPA Wellesley Hospital, Southend-on-Sea

A King George Hospital, Juniper Ward, Goodmayes
Gloucestershire

A Cheltenham General Hospital, Boulton Price &
Montpellier Wards, Cheltenham

The Cheltenham and Gloucester Nuffield Hospital,
Cheltenham

A Gloucestershire Royal Hospital, Gloucester
Ward, Gloucester

Capio Winfield Hospital, Gloucester

Greater Manchester

BUPA Manchester Hospital, Manchester

A Christie Hospital, Nathan House, Manchester
Surgicare, Northenden

BMI The Alexandra Hospital at Victoria Park,
Manchester

A Manchester Royal Infirmary,

The Manchester Clinic, Manchester

A Wythenshawe Hospital, Private Patients Unit,
Manchester

Capio Oaklands Hospital, Salford
Hampshire

BMI The Hampshire Clinic, Basingstoke
The Wessex Nuffield Hospital, Eastleigh
BUPA Portsmouth Hospital, Havant

BUPA Southampton Hospital, Southampton
* The Priory Hospital - Marchwood, Southampton
BMI The Sarum Road Hospital, Winchester
Hereford & Worcester

BMI Droitwich Private Hospital, Droitwich
The Nuffield Hospital, Hereford

BUPA South Bank Hospital, Worcester
Hertfordshire

BUPA Harpenden Hospital, Harpenden

A Hemel Hempstead General Hospital,
Private Patients Ward, Hemel Hempstead
Capio Pinehills Hospital, Hitchin

Capio Rivers Hospital, Sawbridgeworth
BUPA Bushey Hospital, Watford

Queen Elizabeth II Hospital, Elizabeth House,
Welwyn Garden City

Humberside

BUPA Hull & East Riding Hospital, Hull

St Hugh'’s Hospital, Grimsby

The Hull Nuffield Hospital, Hull

A Scunthorpe General Hospital, Lindsey Suite,
Scunthorpe

Isle of Wight
The Orchard Private Hospital, Newport

A St Mary’s Hospital, The Mottistone Suite, Isle of
Wight

Kent

BUPA Alexandra Hospital, Walderslade
BUPA St Saviour’s Hospital, Hythe

BMI The Chaucer Hospital, Canterbury
BMI The Fawkham Manor Clinic, Dartford
% The Priory Hospital - Hayes Grove, Bromley

A Queen Elizabeth, Queen Mother Hospital, The
Spencer Wing, Margate

BMI The Chelsfield Park Hospital, Orpington
* Godden Green Clinic, Sevenoaks

A Kent & Sussex Hospital, Hargraves Suite,
Tunbridge Wells

BUPA Tunbridge Wells Hospital, Tunbridge Wells
BMI The Sloane Hospital, Beck'm
BMI The Somerfield Hospital, Maidstone

The Tunbridge Wells Nuffield Hospital, Tunbridge
Wells

Lancashire

BMI The Beardwood Hospital, Blackburn
BUPA Fylde Coast Hospital, Blackpool
BMI The Beaumont Hospital, Bolton




A Bury General Hospital, Lancastrian Suite, Bury
The Euxton Hall Hospital, Chorley

Abbey Gisburne Park Hospital, Gisburne

The Lancaster & Lakeland Nuffield Hospital,
Lancaster

A The Lancashire Suite, Blackpool Victoria
Hospital, Blackpool

% The Priory Hospital - Lancashire, Preston

A The Royal Oldham Hospital, Private Patients
Unit, Oldham

Capio Renacres Hall Hospital, Ormskirk
Capio Fulwood Hall Hospital, Preston
BMI The Highfield Hospital, Rochdale

A Wrightington Hospital, The John Charnley
Wing, Wigan

Leicestershire

BUPA Leicester Hospital, Leicester

The Leicester Nuffield Hospital, Leicester
Sketchley Hall, Burbage

Lincolnshire

A Pilgrim Hospital, The Bostonian, Boston
The Lincoln Nuffield Hospital, Lincoln

London - Central (these hospitals DO NOT
guarantee single en-suite accommodation at peak
times)

The Wellington Hospital, NW8 (May be shared
room)

London - Greater London

BMI The Blackheath Hospital, SE3

Capio Eye London, Harley Street. (DAY)

A Charing Cross Hospital, The Fifteenth Floor, W6
* The Florence Nightingale Hospital, NW1
Cromwell Hospital, SWS5

The Abbey Churchill, London (DAY)

BMI The Garden Hospital, NW4

The Grosvenor Hospital (including The British
Hernia Centre)

* The Priory Hospital - North London, N14

A Guy’s Nuffield House, SE1

A Hammersmith Hospital, Sainsbury Wing, W12
Highgate Private Hospital, N6

108 Day Surgery Centre, W1 (DAY)

The Harley Street Clinic, W1

Harley Street Oncology Centre (DAY)

The Heath Clinic, NW11

The Hospital of St John & St Elizabeth, NW8
King Edward VII's Hospital - Sister Agnes, W1

A Kings College Hospital, Guthrie Clinic, SES
The Lister Hospital, SW1

London Bridge Hospital, SE1

The London Clinic, W1

BMI The London Independent Hospital, E1

A Middlesex Hospital, Woolavington Wing, W1
A Moorfields Eye Hospital, EC1

A The National Hospital for Neurology and
Neurosurgery, Nuffield Ward, WC1

A The North Middlesex Hospital, N18

Parkside Hospital, SW19 (including Parkside
Oncology Clinic)

The Portland Hospital for Women and Children,
W1

The Princess Grace Hospital, W1

% The Promis Counselling Centre, SW7
* The Priory Hospital, SW15

* Rhodes Farm Clinic, NW7
A

Royal Brompton Hospital, Sir Reginald Wilson
Ward, SW3

The Royal National Throat, Nose & Ear Hospital,
WC1

St Mary’s Hospital, Lindo Wing, W2

>

St Thomas’ Hospital, Private Patients Unit, SE1

A University College London Hospital, Rosenheim
Wing, WCI1 (Includes The Heart Hospital,
London)

The Wellington Hospital, NW8 (Shared rooms, Top
up fees chargeable for single en-suite)

West Hampstead Clinic, NW6
Merseyside
A Alder Hey Children’s Hospital, Liverpool

A The Cardiothoracic Centre, Audrey Leigh Wing,
Liverpool

Lourdes Hospital, Liverpool

Abbey Sefton Hospital, Aintree Hospital, Liverpool
Fairfield Independent Hospital, St Helens

A Arrowe Park Hospital, Park Suite, Upton




BUPA Murrayfield Hospital, Wirral

* Florence Nightingale Hospital, Liverpool
Middlesex

A Ashford Hospital, Shakespeare Suite, Ashford
BMI The Kings Oak Hospital, Enfield

The North London Nuffield Hospital, Enfield
BMI The Clementine Churchill Hospital, Harrow

A Northwick Park & St. Marks Hospital, Kingsley
Wing and Robert & Lisa Sainsbury Wing,
Harrow

* Bowden House Clinic, St Andrew’s at Harrow,
Harrow-on-the-Hill

BMI The Bishops Wood Hospital, Northwood
St Vincent’s Orthopaedic Hospital, Pinner

A The Royal National Orthopaedic Hospital,
Private Patients Unit, Stanmore

Norfolk

A James Paget Hospital, Charnwood Suite,
Gorleston

BMI The Sandringham Hospital, Kings Lynn
BUPA Norwich Hospital, Norwich

A Norfolk & Norwich Hospital, Ingham Ward,
Norwich

Northamptonshire

A Kettering General Hospital, The Fotheringhay
Suite, Kettering

Capio Woodland Hospital, Kettering

* St Andrew’s Hospital, Northampton
BMI The Three Shires Hospital, Northampton

Nottinghamshire

The Nottingham Nuffield Hospital, Nottingham
BMI The Park Hospital, Nottingham

% The Priory Clinic, Nottingham

Oxfordshire

BMI Foscote Hospital, Banbury

A Oxford Radcliffe Hospital, The Isis Suite,
Headington

The Manor Hospital, Oxford

A Nuffield Orthopaedic Centre, Mayfair Ward,
Oxford

Shropshire

A The Robert Jones and Agnes Hunt Orthopaedic
& District Hospital, Ludlow Private Wing,
Oswestry

The Shropshire Nuffield Hospital, Shrewsbury

A The Princess Royal Hospital, Apley Ward, Telford
Somerset

A Musgrove Park Hospital, Parkside Wing, Taunton
The Somerset Nuffield Hospital, Taunton

A Weston General Hospital, The Waterside Suite,
Weston-Super-Mare

Yeovil District Hospital, The Kingston Wing, Yeovil
Staffordshire

A Burton Hospital, The Burton Clinic, Burton-
Upon-Trent

The North Staffordshire Nuffield Hospital,
Newcastle-under-Lyme

Capio Rowley Hall Hospital, Stafford

A Stafford District General Hospital, Stafford
Clinic, Stafford

Suffolk
The Bury St Edmunds Nuffield Hospital

A West Suffolk Hospital, Hardwick Unit, Bury St
Edmunds

A The Ipswich Hospital, Bramford Ward, Ipswich

The Suffolk Nuffield Hospital, Foxhall &
Christchurch site, Ipswich

Surrey

Capio Ashtead Hospital, Ashtead

A St Helier Hospital, Ward B1P, Carshalton
Capio North Downs Hospital, Caterham

A Kingston Hospital, Coombe Wing, Kingston
upon Thames

BMI The Runnymede Hospital, Chertsey
BMI The Shirley Oaks Hospital, Croydon

A Epsom General Hospital, The Northey Suite,
Epsom

BUPA Clare Park Hospital, Farnham

A Frimley Park Hospital, Parkside Suite, Frimley
Mount Alvernia Hospital, Guildford

A The Guildford Nuffield Hospital, Guildford
* Holy Cross Hospital, Haslemere

BUPA Gatwick Park Hospital, Horley

New Victoria Hospital, Kingston-upon-Thames
St Anthony’s Hospital, North Cheam

A The Royal Marsden Hospital, Sutton




* The Priory Hospital - Woking, Woking

The Woking Nuffield Hospital, Woking
Sussex - East

The Horder Centre for Arthritis, Crowborough

A Eastbourne District General Hospital, The
Michelham Unit, Eastbourne

Esperance Hospital, Eastbourne

The Sussex Nuffield Hospital, Brighton

% The Priory Hospital - Ticehurst, Wadhurst
BUPA Hastings Hospital, Hastings

Sussex - West

The Chichester Nuffield Hospital, Chichester The
Nuffield Hospital, Haywards Heath

A Downlands Suite, Worthing Hospital, Worthing
King Edward VII Hospital, Midhurst

BMI The Goring Hall Hospital, Worthing
BMI McIndoe Hospital, East Grinstead
Tyne & Wear

The Newcastle Nuffield Hospital, Newcastle-upon-
Tyne

The Royal Victoria Infirmary, The Bishop Ward,
Newcastle-upon-Tyne

BUPA Washington Hospital, Washington
Warwickshire

Inwoods Clinic (DAY)

The Warwickshire Nuffield Hospital, Leamington
Spa

BMI The Nuneaton Private Hospital, Nuneaton

A Hospital of St Cross, Ryde Private Wing, Rugby

West Midlands

The Birmingham Nuffield Hospital, Birmingham
BMI The Priory Hospital, Birmingham

% The Priory Hospital - Woodbourne, Birmingham

A BMI The Meridan Wing - Walsgrave Hospital,
Coventry

The West Midlands Hospital, Halesowen BUPA
Parkway Hospital,Solihull

BUPA Little Aston Hospital, Sutton Coldfield

The Wolverhampton Nuffield Hospital,
Wolverhampton

Wiltshire
* Clouds, East Knoyle

The Great Western Hospital, Swindon Capio New
Hall Hospital, Salisbury

BMI The Ridgeway Hospital, Swindon
Yorkshire - North

The Nuffield Hospital, Harrogate

* Harrogate Clinic, Harrogate

A TFriarage Hospital, Wensleydale Suite,
Northallerton

Woodlands Hospital, Darlington The York Nuffield
Hospital, York

% The Retreat, York Yorkshire - South

Capio Park Hill Hospital, Doncaster Birkdale Clinic,
Rotherham (DAY) Claremont Hospital, Sheffield

BMI The Thornbury Hospital, Sheffield
Yorkshire - West
Capio Yorkshire Clinic, Bingley

BUPA Elland Hospital, Elland
The Huddersfield Nuffield Hospital, Huddersfield

A Airedale General Hospital, Ward 19, Keighley
BUPA Leeds Hospital, Leeds

A Leeds General Infirmary, Brotherton Wing,
Leeds

BUPA Methley Park Hospital, Leeds The Nuffield
Hospital, Leeds

A Wharfedale General Hospital, Wharfe Wing,
Private Suite, Otley




SCOTLAND
Ayrshire

A The Ayr Hospital, Strathayr Suite, Ayr Abbey
Carrick Glen Hospital, Ayr

Central

Abbey Kings Park Hospital, Stirling
Lothian & Borders

BUPA Murrayfield Hospital, Edinburgh

* Castle Craig Clinic, West Linton Strathclyde

The Golden Jubilee Hospital, Clydebank (formerly
HCI Hospital)

The Glasgow Nuffield Hospital, Glasgow
% The Priory Hospital - Glasgow, Glasgow
BMI The Ross Hall Hospital, Glasgow
Tayside

BMI Fernbrae Hospital, Dundee
Grampian

BMI Albyn Hospital, Aberdeen

CIGNA HealthCare
1 Knowe Road, Greenock,
Scotland PAIS 4R]

WALES

Clwyd

BUPA Yale Hospital, Wrexham

Dyfed

BMI The Werndale Private Hospital, Carmarthen
Gwent

A Nevill Hall Hospital, The Glan Usk Suite,
Abergavenny

St Joseph’s Private Hospital, Newport
Gwynedd

North Wales Medical Centre, Llandudno
Mid Glamorgan

The Bridgend Clinic, Princess of Wales Hospital,
Bridgend

South Glamorgan
BUPA Hospital Cardiff, Cardiff
West Glamorgan

Sancta Maria Hospital, Swansea

CIGNA HealthCare is a trading name. The following companies listed below are part of the CIGNA organisation:

CIGNA Life Insurance Company of Europe S.A.-N.V. is a company registered in Belgium with limited liability.
Its principal place of business in the UK is 64/68 London Road, Redhill, Surrey RH1 1LG. It is regulated in Belgium by the Commission Bancaire, Financiere et des
Assurances (CBFA) and is regulated by the Financial Services Authority for the conduct of insurance business in the UK. Our FSA registered number is 202845.

CIGNA European Services (UK) Limited is a company registered in England (199739) with a registered office at 64/68 London Road, Redhill, Surrey RH1 1LG.

NORTHERN IRELAND

County Armagh

Craigavon Area Hospital, Craigavon
County Down

Ulster Independent Clinic, Belfast

County Londonderry

North West Independent Hospital, Ballykelly
NATIONWIDE

Healthcare at Home (UK wide provider of specialist
oncology care at home or work).

CIGNA
A Business of Caring.
DIR HOSP 04/2006

www.cigna.co.uk




